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The Evaluation of Hospital Information Management Systems in The Perspective
of Patient Registry Officer

Abstract: The aim of the study was to evaluate hospital information management systems (HIMS) in the
perspective of patient registry officers. In this study, 58 patient registry officers (F/M: 44/14, the mean age:
26.22+4.14 years) in private hospitals were selected. Data was collected by a multi-item questionnaire that
focused on professional applications in HIMS. The questionnaire and the quality of healthcare services were
coded by a 5-point Likert type scale. Correlations were carried out in scores between functions of HIMS and
quality of healthcare services. Then significant items were selected for Linear multiple regression analysis that
was performed to identify predictive factors among selected items for the quality of healthcare services. The
group had authorization in reading (n=32, 55.2%), writing (n=26, 44.8%), transferring (n=15, 25.9%) of
patients records. They obtained personal information (n=51, 87.9%), communication information (n=43,
74.1%) physician’s reports (n=37, 63.8%) of patients. User name and password were actively utilized by all
patient registry officers (=58, 100%). Moreover, forms, identity card and private health insurance card
could be copied and patient information could be updated by them for the process of private healthcare
insurance. Scores of HIMS items were assessed and the highest score was seen in “laboratory results are
obtained with suitable formats in HIMS” (4.21%0.53). Score of quality of healthcare was found to be 3.83%0.9.
In Lineer regression analysis, three items regarding “my productivity was increased by HIMS”, “patient
safety was improved by HIMS” and “operational needs were rapidly fulfilled by the HIMS” were found to be
predictive factors for improving the quality of healthcare services according to patient registry officers. In
daily practice, HIMS could affect the effectiveness of patient registry officers as well as quality of healthcare
services.
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Ozet: Bu aragtirmanin amact; hasta kabul ¢alisanlar: perspektifinden hastane bilgi yonetim sisteminin (HBYS)
degerlendirilmesidir Bu arastirmaya ozel bir hastanede ¢alisan 58 hasta kabul ¢alisani (K/E: 44/14, yas
ortalamasi: 26.22+4.14) katildi. Veriler; hasta kabul ¢alisanlarinin HBYS deki uygulamalarina dayanan
sorulardan olusan bir anket ile toplandi. Cevaplar ve saglhk hizmetinin kalitesi, 5°li Likert tipi skala ile
degerlendirildi. HBYS fonksiyonlart ve saglik hizmetinin kalitesi arasindaki iligkileri belirlemek iizere
korelasyon analizi yapilmistir. Analiz sonucunda istatistiki diizeyde anlamlilik olan maddeler segilerek, saglk
hizmetinin kalitesini tamimlayan prediktif faktorleri belirlemek iizere Linear ¢oklu regresyon analizi
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uygulanmistir. Arastirma grubunun %55.2°si (n=32) hastaya ait bilgileri okuma, %44.8°i yazma (n=26)
ve %25.9'u (n=15) gonderme icgin yetkileri oldugunu belirtmistir. Grubun %87.9'u (n=51) kimlik
bilgilere, %74.1°i (n=43) iletisim bilgilerine, %63.8°i (n=37) hastalara ait raporlara ulasabildiklerini ifade
etmiglerdir. Sifre ve kullanici adi tiim hasta kabul ¢alisanlari tarafindan kullanilmaktadir (n=58, 100%).
Bununla birlikte, ozel saglik sigortast siirecindeki islemler icin formlar, kimlik kartlari, ézel saghk sigortasi
karti fotokopileri alinarak hastaya ait bilgiler giincellenmektedir. Hastane bilgi sistemine ait skorlar
degerlendirildiginde, en yiiksek puanmn “laboratuvar sonuglarimin hastane bilgi sisteminden uygun formatlar
halinde saglanmast” ifadesine ait oldugu saptanmistir (4.21+0.53). Hasta kayit ¢alisanlarina gére saglk
hizmetinin kalitesine verilen puan 3.83 +0,9 dir. Hizmet kalitesini gelistiren prediktif faktorler “Hastane bilgi
sistemi ¢alisma verimliligini artirmas1”, “Hastane bilgi sistemi hasta giivenligini saglamasi” ve “Hastane
bilgi sistemi ¢aliyma ihtiyaglarima yeterince hizli cevap vermesi” seklinde ifade edilmistir. Giinliik ¢alisma
pratiginde hastane bilgi sistemi, saglik hizmetinin kalitesini artirmakla birlikte, hasta kabul ¢alisanlarinin
verimliligini de artirmaktadur.
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