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Abstract: Main components of quality in healthcare can be named as effectiveness, efficiency, equity, patient
safety, patient centeredness and timeliness. Supply and clinical delivery chain of drug and medical materials,
as important parts of health care delivery, dramatically affects patient safety and efficiency. In order to achieve
more effective and safer health care delivery, new approaches and technologies have been developed for
various stages and levels of health care supply chain. Transformation of the system requires the development
of new standards and modification of processes. That transformation has special requirements for the health
care systems that composed of many health care deliverers with a central procurement / logistic. In this study,
we have examined health care supply chain from the quality of care perspective, examined practices from the
World and Turkey, and present a framework proposal for the transforming hospitals and health care systems.
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Ozet:

Tibbi bakimda kalitenin temel bilesenleri arasinda etkililik, verimlilik, esitlik, hasta giivenligi, hasta
merkezlilik ve zamanhhk sayilabilir. Saghk hizmet sunumunun ana unsurlarindan olan ila¢ ve tibbi
malzemenin tedarik ve klinik zinciri ézellikle verimlilik ve hasta giivenligine dogrudan etki etmektedir. Daha
verimli isletmeler ve daha giivenli saglik hizmeti icin saglik tedarik zincirinin ¢esitli evre ve diizeylerinde yeni
yaklasimlar ve teknolojiler gelistirilmektedir. Mevcut yapidan yeni bir sisteme gegis pesi sira yeni standart ve
stireglerin de degisimini getirmektedir. Soz konusu gegis ozellikle ¢ok sayida saglik hizmet sunucundan olugan
ve merkezi tedarik yapilar: olan sistemlerde ayri ozellikler tasimaktadir. Saghk tedarik zincirinin kaliteli tibbi
bakim sunumu perspektifinden diinyadaki ve Tiirkiye 'deki 6rnek ve uygulamalar ile incelendigi bu ¢alismada
hastane ve tibbi bakim sistemlerine doniisiim siirecinde kullanilabilecek bir ¢ergeve dnerisi sunulmaktadir.
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