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Abstract: Knowledge management is one of the most promising application areas of today’s emerging health
care systems. Although it has a long history in other domains, its applications are not widespread in health
care. Health care knowledge management deals with all aspects of knowledge within the context of a
healthcare delivery including knowledge creation, codification, sharing, learning and innovation.

Aim of this study is to examine knowledge management applications in healthcare domain from different
aspects. We have searched articles with keywords “knowledge management” and (“"health care" or
"healthcare" or "hospital™) from Science Direct Academic Database and returned 53 articles. We elaborated
them according to type of knowledge the study is capturing, knowledge source, supported managerial levels,
and leveraged groups of users. As a result, reviewed knowledge management systems have been analyzed in
respect of interest groups, added value for them and knowledge types.
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Ozet: Bilgi yonetimi giiniimiiziin saghk bakinu sistemlerinde en fazla umut vadeden uygulama alanlarindan
birisidir. Diger alanlarda uzun bir geg¢misi olmasina ragmen, saglhk bakimi alandan bilgi yonetimi
uygulamalari ¢ok yaygin degildir. Saglik bilgi yonetimi, saglik bakim sunumu kapsanunda bilgiyi, yaratilmast,
kodlanmasi, paylasilmasi, 6grenme ve yenilik gibi tiim yonleriyle ele alir.

Bu ¢alismanin amact saglk bakim sistemlerinde bilgi kullaniminin ¢ok yonlii olarak incelenmesidir. Science
Direct Akademik Veritabaninda “knowledge management” and (“healthcare” or *“ health care” or
“hospital’) anahtar kelimeleriyle tarama yapilmis ve sorgu sonucunda ulasilan 53 makale incelemeye
alinmistir. Bu makaleler bilginin elde edilmesi, kaynagi, destekledigi ydnetsel diizeyler ve sistemde fayda
sagladigi kullanici gruplar agisindan incelenmistiv. Sonug olarak bilgi yonetim sistemleri hedef aldigi ilgi
gruplari, yarattiklar: katma degerler ve kullanilan bilgi tiirii agisindan analiz edilmistir.
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