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Attitudes and Opinions of Turkish People about Privacy and Confidentiality of
Health Information in Electronic Environment

Abstract: This study aims to investigate the attitudes and opinions of Turkish people about privacy and
confidentiality of keeping health information in electronic environment. Questionnaires were conducted with
200 convenience Turkish citizenships which consist of 97 women, 103 men with different education levels.
The questionnaire has 26 questions about three main areas; demographic information, awareness and the
policies. As significant results of the study; people trust doctors most (70.5 percent) about the privacy of their
medical records. It is followed by university researchers with 46 percent. However, the government is one of
the last groups with 22.5 percent. While almost all the participants want to access to everything in his or her
medical records (93%), very little let their insurance company or employer to access their information (less
than 15%). 74.5 percent of the participants feel confident about the usage of computer in healthcare,
although over the half of the participants (53%) are very concerned or somewhat concerned about the
breach of their medical information. According to the participants’ opinions, disclosure by people without
authorized access is bigger threat to the privacy and confidentiality of personal medical records kept on
computer-based systems is with 34.5% than authorized access. Besides these, 59.5% of people among the
participants have concerns about the usage of TC identity number for healthcare and 69% wants a unique
health identifier instead. These results show that people obviously have some concerns about their privacy
and confidentiality of their health records in electronic environment in Turkey.

Key Words: Medical Informatics; Privacy; Confidentiality; Electronic Health Record; TC Identity Number
Usage; Unique Health Identifier

Ozet: Bu ¢alisma, Tirk haklinin saghk bilgilerinin elektronik ortamda saklanmasinn, bilgininin gizliligi ve
mahremiyete etkisi ile ilgili goriis ve diisiincelerinin belirlenmesini amaglamaktadir. Anket ¢alismasi 97 ’si
kadmn, farkl egitim seviyelerindeki toplam 200 kisiye uygulanmistir. Anket demografik bilgiler, farkindalik ve
yaptinnmlarla ilgili 3 ana bashktan olusan 26 soru icermektedir. Aragtirmamn sonuglarina gore, insanlar
kisisel saghk bilgilerinin gizliligi konusunda en ¢ok doktorlara giiveniyor (%70,5). Doktorlart %46 ile
tiniversite arastirmalart izliyor. Devlete giiven ise %225 ile giiven agisindan en diisiik yiizdeye sahip
gruplardan biri. Yiizde 93 liik biiyiik bir oranla ankete katilan insanlar, saghk kayitlarina internet iizerinden
ulagmak istediklerini belirtmisken; katiimcilarin ¢ok azi (<%15) sigorta sirketlerinin veya isverenlerin
saghk kayitlarina ulagsma izninin olmasimi onaylamistir. Ayrica katilimcilarin yaridan fazlasi (%53),
kayitlarimin  kotiive kullanimi konusunda endiseli olmasina ragmen, yiizde 74,5’lik bir kesimi saghk
hizmetinde bilgisayar kullanimi konusunda rahatsizlik hissetmedigini belirtmistir. Katilimcilara gore
bilgilerinin kétiive kullamimi ve ifsa edilmesi yetki Sahibi olan kisilerden daha ¢ok, yetki sahibi olmayan



169

kisiler tarafindan gergeklestirilebilir. Bunlarin yani swra, ankete katilanlarin yiizde 59,5 lik bir kesiminin
saglik hizmetinde TC kimlik numarasinin kullanimi konusunda endiseleri var ve %69 luk bir kesim saglik
hizmetinde kullanilacak 6zel bir numara verilmesini istiyor. Bu sonuglar, Tiirkiye'de insanlarin saglk
kayitlarimin elektronik ortamda tutulmasi hakkinda gizlilik ve mahremiyetle ilgili endiseleri oldugunu a¢ik bir
sekilde gostermistir.
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