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Abstract. Today, the developments and increasingly usage of technology and
telecommunications tools in the health area lead to telehealth services became a
global phenomenon. The American Nurses Association (ANA, 1997) defines
telehealth as delivery of health care services or activities with time and distance
barriers removed and using technologies such as telephones, computers, and
interactive video transmissions. ANA has considered that telehealth is an umbrella
term includes telemedicine, telenursing. According to this, it can be said that
telenursing is a variety of telehealth services in which telecommunication tools
(telephone, fax, e-mail, video monitoring, interactive video)are used for delivery,
management and coordination of nursing care and practices. International Council
of Nurses defined the telehealth as the use of telecommunications technology in
nursing to enhance patient care; distance communications, using electrical or
optical transmissions, between humans and/or computers. Tele-nursing is not new
phenomena, but it is an area quickly expanding in parallel with the development of
telecommunications technology. Telenursing is used in practice areas such as
telephone triage, home care, e-mail consultation, and distance education in many
countries including USA, Canada and New Zealand that telenursing program has
well-developed. Telenursing programs supports fundamental nursing applications
such as assessment, patient teaching, decision support, and early identification of
possible problems are performed effectively even for individuals in the most
remote distance. However, well defined nursing data, a structured terminology and
classification system as well as nurses’ competency in the use of technology are
needed so that these technologies can be used effectively. European Union
projects including NIGHTINGALE project and TeleNurse ID - ENTITY project
had been developed and were carried out in order to support meeting these
requirements in European Union member countries. In our country, yet an
international nursing classification systems not be used as efficiently and this is a
major obstacle for advanced applications such as telenursing. Other barriers about
realization of telenursing are uncertainties about nursing education quality and
level, authorization standards and policies of nurses, practical and educational
limitations in technology usage, institutions and society's limitations in
technological hardware as well as very limited professional autonomy of nurses.
However, the telenursing practices seems to inevitable as lifestyle of our society
changes and demands for health care services increase. Nurses must be identify the
barriers, develop strategies to gain competence and aware legal and ethical issues
for the telenursing practice. In this paper, examples of telenursing applications in
the world, conditions of telenursing practices and implementation barriers in our
country will be discussed.
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Ozet. Giiniimiizde teknolojinin ve telekomiinikasyon araclarmin saglik alaminda
giderek yayginlasan ve gelisen kullanimu tele-saglik hizmetlerinin diinya ¢apinda
bir fenomen olmasini saglamistir. Amerikan Hemsireler Birligi (ANA, 1997) tele-
saghgr “zaman ve mesafe engelini ortadan kaldirarak ve telefon, bilgisayar ve
interaktif video yayinlarini kullanarak saghk bakim hizmetlerinin ya da
aktivitelerinin sunumu” olarak tanimlamistir. Amerikan Hemsireler Birligi, tele-
saghgr tele-tip, tele-hemsirelik, tele-radyoloji ve tele-psikiyatri gibi uygulamalari
icine alan bir semsiye terim olarak gormektedir. Buna gore; tele-hemsirelik
hemgirelik bakiminin ve uygulamalarinin sunumu, yonetimi ve koordinasyonu igin
telekomiinikasyon araglarinin (telefon, faks, elektronik posta, internet, video izlem,
interaktif video) kullamldigi tele-saglik hizmetlerinin bir sekli olarak
diistintilmektedir. Uluslararast Hemgireler Birligi (ICN, 2001) tele-hemgireligi
“hemsirelikte hasta bakimim gii¢lendirmek igin telekomiinikasyon teknolojisinin
kullanimu; insanlar ve/veya bilgisayarlar arasinda elektronik ya da optik iletileri
kullanarak gerceklestirilen uzaktan iletisim” olarak tanimlamustir. Tele-hemsirelik
yeni degil, ancak telekomiinikasyon teknolojisinin gelisimine paralel olarak hizla
gelisen bir alandir. Amerika, Kanada ve Yeni Zelanda gibi iyi gelismis tele-
hemgirelik programlari olan bircok iilkede tele-hemsirelik telefon ile triaj, evde
bakim, e-mail ile danigmanlik, uzaktan egitim gibi uygulama alanlarinda
kullanilmaktadir. Tele-hemsirelik programlari; degerlendirme, hasta egitimi, karar
destek ve olast sorunlarin Onceden tanimlanmasi gibi temel hemsirelik
uygulamalarinin en uzak mesafedeki bireyler igin bile etkili bir sekilde
gerceklestirilmesini desteklemektedir. Ancak, bu teknolojilerin etkili bir sekilde
kullanilabilmesi, diger saglik bakim sistemleri ile biitiinlestirilebilmesi i¢in
oncelikle hemsirelik verisinin tanimlanmast ve organize edilmesi igin
yapilandirilmig  bir terminoloji ve smiflama sistemi yaninda, teknoloji
kullaniminda yeterli hemsirelere gereksinim vardir. Avrupa Birlii'ne iiye
iilkelerde bu  gereksinimlerin  karsilanmasina destek olmak amaciyla
NIGHTINGALE projesi ve TeleNurse ID - ENTITY projesi gibi Avrupa Birligi
projeleri gelistirilmis ve yiiriitiilmiistiir. Ulkemizde heniiz hemsirelikte uluslararast
bir siniflama sisteminin aktif olarak kullanilmamas: tele-hemsirelik gibi ileri
uygulamalar ig¢in Onemli bir engel olusturmaktadir. Tele-hemsireligin
gerceklesmesinin diger engelleri; mesleki egitim, yetkilendirme standartlar1 ve
politikalar1 konusunda yasanan belirsizlikler, teknoloji kullaniminda egitsel ve
uygulamaya yonelik siirhiliklar, kurumlarin  ve toplumun teknolojik
donanimindaki sinirliliklar yaninda uygulamada hemsirelerin mesleki 6zerkliginin
sinirlt olmast seklinde siralanabilir. Ancak, toplumumuzun yasam seklindeki ve
saglik  hizmetlerine olan  gereksinimindeki degisimler tele-hemsirelik
uygulamalarini gerekli kilmaktadir. Hemsireler, tele-hemsirelik uygulamasinin
oniindeki engelleri tamimlamali, tele-hemsireligin  gerektirdigi yeterlilikleri
kazanmaya yonelik stratejiler gelistirmeli ve tele-hemsirelik uygulamalarina
yonelik yasanabilecek yasal ve etik sorunlarin farkinda olmalidir. Bu bildiride,
diinyada tele-hemgirelik uygulamalari Orneklenerek iilkemizde tele-hemsirelik
uygulamalarinin kosullart ve uygulama engelleri tartisilacaktir.
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