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:HE�EDVHG�3HUVRQDO�1XWULWLRQ�0DQDJHPHQW��8VDELOLW\�(YDOXDWLRQ�
$EVWUDFW��
5HFHQW� VWXGLHV� RQ� LQWHUQHW� XVDJH� KDYH� VKRZQ� WKDW� ,QWHUQHW� QRW� RQO\� KROGV� D� NH\� UROH� LQ�
DFFHVVLQJ�KHDOWK� LQIRUPDWLRQ� DQG� VHUYLFHV�� EXW� DOVR� FDQ�EH� XVHG� WR� SUHYHQW� LOOQHVVHV� DQG�
LPSURYH�RYHUDOO�KHDOWK�VWDWXV�RI�WKH�SRSXODWLRQ��3XUSRVH�RI� WKLV�VWXG\�ZDV�WR�HYDOXDWH�WKH�
XVDELOLW\� RI� D� ZHE� EDVHG� 3HUVRQDO� 1XWULWLRQ� 0DQDJHPHQW� 7RRO� ZKLFK� DLPV� WR� DVVLVW�
SHUVRQDO�QXWULWLRQ�PDQDJHPHQW�RI�LQGLYLGXDOV��
(YDOXDWLRQ�VWXG\�RI�WKH�3HUVRQDO�1XWULWLRQ�0DQDJHPHQW�7RRO�ZDV�SHUIRUPHG�ZLWK�D�VDPSOH�
VL]H�RI����LQGLYLGXDOV����IHPDOHV�DQG���PDOHV���'DWD�ZHUH�FROOHFWHG�ZLWK�3URWRFRO�$QDO\VLV��
IDFH�WR�IDFH� LQWHUYLHZV� DQG� D� V\VWHP� XVDELOLW\� VFDOH�� %RWK� TXDOLWDWLYH� DQG� TXDQWLWDWLYH�
UHVHDUFK�PHWKRGV�ZHUH�XVHG�IRU�WKH�DQDO\VLV��
2YHUDOO� XVDELOLW\� VFRUH� RI� WKH� 3HUVRQDO� 1XWULWLRQ� 0DQDJHPHQW� 7RRO� ZDV� IRXQG� WR� EH�
���������7KLV�VFRUH�PHDQV�WKDW�WKH�WRRO�LV�FRQVLGHUHG�DV�³XVDEOH´�E\�WKH�XVHUV��$FFRUGLQJ�
WR�WKH�ILQGLQJV�RI�3URWRFRO�$QDO\VLV�DQG�IDFH�WR�IDFH�LQWHUYLHZV��³VXSSRUW�IRU�SULYDWH�XVH´�
������ DQG� ³DELOLW\� WR� SURYLGH� IHHG�EDFN´� ������ ZHUH� UHSRUWHG� WR� EH� WKH� PRVW� OLNHG�
FKDUDFWHULVWLFV�RI�WKH�WRRO��$OVR�LW�ZDV�UHSRUWHG�WKDW�DGGLWLRQ�RI�PRUH�VXSSRUW�IRU�SHUVRQDO�
VXJJHVWLRQV�DQG�LQIRUPDWLRQ�ZRXOG�EH�EHQHILFLDO���������5HVXOWV�RI�WKH�HYDOXDWLRQ�VWXG\�LV�
UHDVVHVVHG�WR�GHWHUPLQH�WKH�XVDELOLW\�SUREOHPV�RI�WKH�WRRO��DQG�WRJHWKHU�ZLWK�WKH�UHYLHZ�RI�
VLPLODU�VWXGLHV��DGGLWLRQDO�LPSURYHPHQWV�DUH�SODQQHG����
.H\�:RUGV��
Health Education, Nutrition Education, Internet, Web-Based Education, Personal Health 
Record 

 

g]HW��
øQWHUQHW�NXOODQÕPÕ\OD�LOJLOL�RODUDN�\DSÕODQ�DUDúWÕUPDODU��øQWHUQHWLQ�WRSOXPXQ�VD÷OÕN�ELOJLVLQH�
YH� KL]PHWLQH� XODúPDVÕQGD� |QHPOL� ELU� URO�� ROGX÷XQX� YH� VD÷OÕ÷Õ� L\LOHúWLUPH� YH� KDVWDOÕNODUÕ�
|QOHPH� LoLQ� ID\GDOÕ� ELU� DUDo� RODUDN� NXOODQÕODELOHFH÷LQL� J|VWHUPHNWHGLU�� %X� oDOÕúPDGD��
øQWHUQHWLQ�VD÷ODGÕ÷Õ�RODQDNODUGDQ�\DUDUODQÕODUDN��ELUH\OHULQ�NLúLVHO�EHVOHQPH�\|QHWLPOHULQH�
\DUGÕPFÕ�ROPDN�DPDFÕ\OD�JHOLúWLULOHQ� ELU�ZHE� WDEDQOÕ�.LúLVHO�%HVOHQPH�<|QHWLPL�$UDFÕQÕQ�
NXOODQÕODELOLUOL÷L�GH÷HUOHQGLULOPLúWLU���
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.LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ¶QÕQ� NXOODQÕODELOLUOLN� GH÷HUOHQGLUPHVLQLQ� |UQHNOHPLQL� ���
GHQHN����NDGÕQ�YH���HUNHN��ROXúWXUPXúWXU��9HULOHU�3URWRNRO�$QDOL]L��J|U�úPH�\|QWHPL�YH�ELU�
VLVWHP� NXOODQÕODELOLUOLN� DQNHWL� NXOODQÕODUDN� WRSODQPÕú�� QLWHO� YH� QLFHO� \|QWHPOHU� NXOODQDUDN�
DQDOL]�HGLOPLúWLU���
.LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ¶QÕQ� VLVWHP� NXOODQÕODELOLUOLN� DQNHWL� VRQXFXQGD� EXOXQDQ�
JHQHO� NXOODQÕODELOLUOLN� VNRUX� �������� ROXS� EX� VNRUD� J|UH� DUDFÕQ� NXOODQÕFÕODU� WDUDIÕQGDQ�
³NXOODQÕODELOLU´�EXOXQGX÷X�V|\OHQHELOLU��3URWRNRO�DQDOL]L�YH�J|U�úPHOHULQ�EXOJXODUÕQD�J|UH�
LVH� GHQHNOHU� .LúLVHO� %HVOHQPH�<|QHWLPL�$UDFÕ¶QÕQ� HQ� oRN� NLúL\H� |]HO� ROPD� ������ YH� JHUL�
ELOGLULP� YHUPH� ������ |]HOOLNOHULQL� EH÷HQGLNOHULQL�� GDKD� ID]OD� NLúLVHO� ELOJL� YH� |QHUL�
HNOHQPHVLQLQ� L\L� RODFD÷ÕQÕ� G�ú�QG�NOHULQL� ������� EHOLUWPLúOHUGLU�� $\UÕFD�� GH÷HUOHQGLUPH�
VRQXFXQGD�DUDFÕQ�NXOODQÕODELOLUOLN�SUREOHPOHUL�EHOLUOHQPLú�YH�EHQ]HU�oDOÕúPDODUÕQ�EXOJXODUÕ�
GD�LQFHOHQHUHN�JHUHNOL�GH÷LúLNOLOLNOHULQ�\DSÕOPDVÕQD�NDUDU�YHULOPLúWLU��
$QDKWDU�.HOLPHOHU��
6D÷OÕN�(÷LWLPL��%HVOHQPH�(÷LWLPL��øQWHUQHW��:HE�WDEDQOÕ�(÷LWLP��.LúLVHO�6D÷OÕN�.D\GÕ 

�
���*LULú�
øQWHUQHW� NXOODQÕPÕQGDNL�KÕ]OÕ� DUWÕú� YH� LQVDQODUÕQ� VD÷OÕN� ELOJLVLQH� RODQ� WDOHEL� G�ú�Q�OG�÷�QGH�
øQWHUQHWLQ�VD÷OÕN�ELOJLVLQH�XODúPDGD�J�oO��ELU�DUDo�ROGX÷X�J|U�OPHNWHGLU��<DSÕODQ�oDOÕúPDODU�
GD�� øQWHUQHWLQ� VD÷ODGÕ÷Õ� DYDQWDMODU� QHGHQL\OH� VD÷OÕN� ELOJLVL� DUDPDGD� WHUFLK� HGLOGL÷LQL�
J|VWHUPLúWLU�>���].  

øQWHUQHW� WHNQRORMLOHULQLQ� VD÷ODGÕ÷Õ� RODQDNODUGDQ� ID\GDODQDUDN� ELUoRN�ZHE� VLWHVL�� ZHE� WDEDQOÕ�
VD÷OÕN�H÷LWLPL�YH \|QHWLPL�SURJUDPÕ�JHOLúWLULOPLúWLU��*HOLúWLULOHQ�EX�SURJUDPODUOD�LOJLOL�RODUDN�
yDSÕODQ� oDOÕúPDODUda VD÷OÕN� ELOJLVL� VD÷ODPDN� \D GD� VD÷OÕN� H÷LWLPL� YHUPHN� LoLQ� VDGHFH� ELOJL�
VD÷OD\DQ� ELU� ZHE� VLWHVL� JHOLúWLUPHQLQ�� ELUH\OHUH� X\JXQ� H÷LWLP� VD÷ODPDGD�� ELUH\OHULQ� Eilgi 
G�]H\LQL�YH�PHPQXQL\HWLQL�DUWWÕUPDGD�\HWHUVL]�NDODFD÷Õ�EHOLUWLOPLú�YH�EXQXQ�\HULQH�ELUH\OHU�
\DGD�WRSOXPXQ�JHQHOL�LoLQ�øQWHUQHW�WDEDQOÕ�LQWHUDNWLI�VD÷OÕN�H÷LWLPL�YH�\|QHWLPL�SURJUDPODUÕQÕQ�
JHOLúWLULOPHVL�|QHULOPLúWLU�>�-7]. 

øQWHUQHW�WDEDQOÕ�LQWHUDNWLI�VD÷OÕN�SURJUDPODUÕ��ELUH\OHULQ�NLúLVHO�VD÷OÕN�\|QHWLPOHULQGH�aktif rol 
DOPDVÕQÕ�DPDoODU��%LUH\�SURJUDPÕ�NHQGL� LKWL\DoODUÕQD�J|UH�NLúLVHOOHúWLUHELOLU� \D da programa 
NLúLVHO� VD÷OÕN� YHULOHULQL� ND\GHGHUHN� JHUL� ELOGLULPOHU� LoHUHQ� NLúL\H� |]HO� ELOJL� VD÷OD\DELOLU� [4]. 
$\UÕFD�� EX� ND\ÕWODU� VD÷OÕ÷ÕQ� V�UG�UHELOLUOL÷L� YH� L]OHQPHVL� LoLQ� NLúLVHO� ELU� VD÷OÕN� ND\GÕ�
ROXúWXUXOPDVÕQÕ�VD÷ODU�YH�EX�GD�HOHNWURQLN�VD÷OÕN�ND\GÕ�LOH�ELUH\OHU�DUDVÕQGD�ELU�N|SU��RODELOLU�
[6]. 

%X�DODQGD�\DSÕODQ�oDOÕúPDODUÕQ�E�\�N�NÕVPÕ�NURQLN�KDVWDOÕNODrla ilgili olup hastalara bilgi ve 
VRV\DO�GHVWHN�VD÷ODPD\Õ�DPDoODPDNWDGÕU >���@��%X�oDOÕúPDODUÕQ�VÕNOÕNOD�RGDNODQGÕNODUÕ�NRQXODU�
DUDVÕQGD� LON� �o� VÕUDGD� VÕUDVÕ\OD� GL\DEHW�� NDQVHU�� EHVOHQPH� YH� NLOR� \|QHWLPL� JHOPHNWHGLU� YH�
oDOÕúPDODUÕQ� VRQXoODUÕ� ZHE� WDEDQOÕ� SURJUDPODUÕQ� VD÷OÕN� ELOJLVL�� NLúLVHO� VD÷OÕN� \|QHWLPL� YH�
VD÷OÕN�GXUXPX��]HULQGH�olumlu etkilerini göstermektedir [7].  

DiyabeW�YH�NDOS�KDVWDOÕNODUÕ�JLEL�ELUoRN�NURQLN�KDVWDOÕN�LoLQ�ULVN�IDNW|U��ROXúWXUDQ�REH]LWH�YH�
ID]OD�NLOR�W�P�G�Q\DGD�ROGX÷X�JLEL�7�UNL\H�LoLQ�GH�|QHPOL�VD÷OÕN�SUREOHPOHUL�KDOLQH�JHOPLúWLU�
[8,9@��%X�SUREOHPOHUOH�P�FDGHOH\H�GHVWHN�YHUPHN�DPDFÕ\OD�JHOLúWLULOHQ�ELOJLVD\DU�YH�øQWHUQHW�
WDEDQOÕ� EHVOHQPH� H÷LWLPL� YH� \|QHWLPL� SURJUDPODUÕ� LOH� LOJLOL� oDOÕúPDODU�� EX� SURJUDPODUÕQ�
NXOODQÕFÕODUÕQ�EHVOHQPH�GDYUDQÕúODUÕ��]HULQGH�ROXPOX�HWNLVL�ROGX÷XQX�NDQÕWODPÕúWÕU�>����-12]. 
)DNDW� \LQH� GH� OLWHUDW�UGH� EX� SURJUDPODUÕQ� oR÷XQXQ� GH÷HUOHQGLUPH� oDOÕúPDODUÕQÕQ� \HWHUOL�
ROPDGÕ÷Õ�EHOLUWLOPHNWHGLU�>���@� 
)DUNOÕ� DPDoODUD� \|QHOLN� ELUoRN� GH÷HUOHQGLUPH� W�U�� EXOXQPDNWDGÕU [13]. Bunlardan biri 
JHOLúWLULOHQ� DUDFÕQ� NXOODQÕODELOLUOLN GH÷HUOHQGLUPHVLGLU� .XOODQÕODELOLUOLN�� NXOODQÕFÕQÕQ� ELU�ZHE�
WDEDQOÕ� \D da klasik \D]ÕOÕP� X\JXODPDVÕ\OD� HWNLOHúLP� LoHULVLQGH\NHQ� SURJUDPÕQ� NXOODQÕP�
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kalitesinin ölçüsü olarak WDQÕPODQDELOLU� [14@�� 6D÷OÕNOD� LOJLOL� ZHE� WDEDQOÕ� DUDoODUÕQ�
NXOODQÕODELOLUOLN� GH÷HUOHQGLULOPHVLQLQ� \DSÕOPDVÕ�� NXOODQÕODELOLUOLN� SUREOHPOHULQLQ� VDSWDQPDVÕ��
NXOODQÕFÕODUÕQ� JHUL� ELOGLULPOHULQLQ� DOÕQPDVÕ YH� JHUHNOL� G�]HQOHPHOHULQ� \DSÕOPDVÕ� DoÕVÕQGDQ�
önemlidir [15].  

%X�oDOÕúPDGD��bireylHULQ�NLúLVHO�EHVOHQPH�\|QHWLPLQH�\DUGÕPFÕ�ROPDN�DPDFÕ\OD�JHOLúWLULOHQ� 
• 7�UN�KDONÕQÕQ�EHVOHQPH�DOÕúNDQOÕNODUÕQD�J|UH�G�]HQOHQPLú�HOHNWURQLN�WDEDQOÕ�ELU�ELOJL�

ND\QD÷Õ� 
• %LUH\OHULQ� VD÷OÕNOÕ EHVOHQPH� DOÕúNDQOÕNODUÕQÕQ� JHOLúWLULOPHVLQH� \DUGÕPFÕ� ROPDN� LoLQ�

temel EHVOHQPH�H÷LWLPL�VD÷OD\DQ�ZHE�WDEDQOÕ�ELU�H÷LWLP�SURJUDPÕ�� 
• %LUH\OHULQ� Y�FXW� D÷ÕUOÕNODUÕQÕQ� GHQHWLPL� YH� EHVLQ� W�NHWLPOHULQLQ� DQDOL]L� LoLQ� JHUHNOL�

KHVDSODPDODUÕ�\DSDELOHFHNOHUL�DUDoODUÕ� 
• %LUH\OHULQ� NLúLVHO� EHVOHQPH� \|QHWLPOHULQH� \DUGÕPFÕ� ROPDN� LoLQ� NLúLVHO� beslenme ve 

NLOR�ND\ÕWODUÕQÕ�WXWXS�L]OH\HELOHFHNOHUL ND\ÕW�YH�UDSRUODPD�DUDoODUÕ 
içeren ZHE� WDEDQOÕ bir NLúLVHO� EHVOHQPH� \|QHWLPL� DUDFÕQÕQ� NXOODQÕODELOLUOL÷LQLQ�
GH÷HUOHQGLULOPHVL�DPDoODQPÕúWÕU� 
�
���*HUHo�YH�<|QWHP��
:HE� WDEDQOÕ�.LúLVHO� %HVOHQPH�<|QHWLPL�$UDFÕ� JHOLúWLULOPH� YH� GH÷HUOHQGLULOPH� ROPDN� �]HUH�
ELUELULQL� L]OH\HQ� LNL� V�UHoWH� WDPDPODQPÕúWÕU�� *HOLúWLUPH� DúDPDVÕ�� LoHUL÷LQ� EHOLUOHQPHVL� YH�
RUJDQL]DV\RQX�� ZHE� VLWH� WDVDUÕPÕ�� YHUL� WDEDQÕ� WDVDUÕPÕ� YH� ROXúWXUXOPDVÕ� LOH� web site 
SURJUDPODPD� DúDPDODUÕQÕ� LoHUPHNWHdir. DH÷HUOHQGLUPH� DúDPDVÕQGD� \DSÕODQ� NXOODQÕODELOLUOLN�
GH÷HUOHQGLUPHVL�V�UHFLQGH�L]OHQHQ�DGÕPODU�LVH�DúD÷ÕGD�VÕUDVÕ\OD�DQODWÕOmaktadÕU� 
����.XOODQÕODELOLUOLN�'H÷HUOHQGLUPHVL�
KXOODQÕODELOLUOLN�GH÷HUOHQGLUPHVL�LOH DúD÷ÕGDNL�VRUXODUD�\DQÕW�DUDQPÕúWÕU� 
'H÷HUOHQGLUPH�6RUXODUÕ��

1. $UDFÕQ�NXOODQÕFÕODU�WDUDIÕQGDQ�VDSWDQDQ�NXOODQÕODELOLUOLN�SUREOHPOHUL�QHOHUGLU" 

2. $UDFÕQ�JHQHO�NXOODQÕODELOLUOLN�G�]H\L�QHGLU" 

<|QWHP��.XOODQÕODELOLUOLN�GH÷HUOHQGLUPHVL�için “Protokol Analizi” yöntemi NXOODQÕOPÕúWÕU�  
Uygulama öncesinde denHNOHUH� .XOODQÕODELOLUOLN� 7HVWL� %DúODQJÕo� 'RN�PDQÕ� RNXWXODUDN�
X\JXODPDQÕQ�DPDFÕ�YH� LoHUL÷L�KDNNÕQGD�ELOJL�YHULOPLú��DUGÕQGDQ�*|UHY�/LVWHVL¶QGH�EHOLUWLOHQ�
görevleri VHVOL�G�ú�QHUHN�JHUoHNOHúWLUPHOHUL� LVWHQPLúWLU��Denekler görevleri yerine getirirken 
sesli ifadeleri ve gözlemlenHQ� NXOODQÕP� GDYUDQÕúODUÕ� not HGLOPLúWLU. Görevleri tamamlayan 
NXOODQÕFÕODU ile DUDo�KDNNÕQGDNL�J|U�ú�YH�|QHULOHULQL�|÷UHQPHN�LoLQ�J|U�úPHOHU�\DSÕOPÕúWÕU�  
$UDFÕQ�NXOODQÕODELOLUOLN�VNRUXQXQ�GD�HOGH�HGLOPHVL�LoLQ�|]HO�RODUDN�JHOLúWLULOPLú bir anket olan 
686��6\VWHP�8VDELOLW\�6FDOH��LVLPOL�NXOODQÕODELOLUOLN�DQNHWL�NXOODQÕOPÕúWÕU�[16]. 

gUQHNOHP��dDOÕúPDQÕQ� |UQHNOHPLQL� DUDFÕQ� KHGHI� NLWOHVLQL� ROXúWXUDQ� ��-��� \Dú� DUDOÕ÷ÕQGDNL�
\HWLúNLQOHUGHQ�EHú�HUNHN�YH�EHú�NDGÕQ�GHQHN�ROXúWXUPXúWXU�� 
$QDOL]��PURWRNRO�DQDOL]L� LOH� HOGH�HGLOHQ�YHULOHU��1LHOVHQ� WDUDIÕQGDQ�NXOODQÕFÕ� DUD\�]� WDVDUÕPÕ�
LoLQ�KD]ÕUODQPÕú�RODQ�WDVDUÕP�NÕODYX]XQGD�\HU�DODQ�PDGGHOHUH�J|UH�JUXSODQDUDN�LQFHOHQPLúWLU�
[17]. 7HVW� VRQUDVÕ� J|U�úPH� VRUXODUÕQD� YHULOHQ� \DQÕWODU� QLWHO� DUDúWÕUPD� WHNQLNOeri ile analiz 
HGLOPLúWLU�� 6LVWHP� NXOODQÕODELOLUOLN� DQNHWL� \DQÕWODUÕ� LVH� EX� DQNHWH� DLW� SXDQODPD� VLVWHPL�
NXOODQÕODUDN�KHVDSODQPÕúWÕU�� 
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���%XOJXODU�
Web WDEDQOÕ�.LúLVHO�%HVOHQPH�<|QHWLPL�$UDFÕ¶QÕQ LoHUL÷L� JHoPLú�oDOÕúPDODU� LQFHOHQHUHN� YH�
X]PDQ�J|U�úOHUL�DOÕQDrak KD]ÕUODQPÕú�ROXS��ELUH\OHULQ�EHVOHQPH�\|QHWLPOHULQH�\DUGÕPFÕ�ROPDN�
için EHVOHQPH�H÷LWLPLQLQ�\DQÕ�VÕUD�KHVDSODPD��ND\ÕW�WXWPD�YH�UDSRUODPD�DUDoODUÕ�LoHUPHNWHGLU� 
*HOLúWLULOHQ�DUDFÕQ�NXOODQÕODELOLUOLN�GH÷HUOHQGLUPHVL�EXOJXODUÕ�LVH�DúD÷ÕGD�\HU�DOPDNWDGÕU��
'HQHNOHULQ� GHPRJUDILN� |]HOOLNOHUL� YH� ELOJLVD\DU� NXOODQÕPÕ��DHQHNOHULQ� \DúODUÕ� ��� LOH� ���
DUDVÕQGD� GH÷LúPHNWH� ROXS� \Dú� RUWDODPDODUÕ� �������¶GXU (ortalama±standart sapma). 
Deneklerin 5’i lise, 5’i üniversite mezunudur. Bilgisayar bilgi düzeyleri ile ilgili soruyu ��NLúL�
N|W��� �� NLúL� RUWD�� �� NLúL� L\L� úHNOLQGH� \DQÕWODPÕúWÕU��'HQHNOHULQ� ELU� KDIWD� LoHULVLQGH� øQWHUQHWWe 
KDUFDGÕNODUÕ�V�UH�RUWDODPD���±11,4 saattir.�
*|UHY�OLVWHVL��3URWRNRO�DQDOL]L�VÕUDVÕQGD�GHQHNOHU yerine getirmeleri istenen 7 görevden 5’ini 
herhangL�ELU�\DUGÕP�DOPDGDQ�EDúDUÕ�LOH�WDPDPODPÕúODUGÕU��7DPDPODQDPD\DQ�iki görevden biri 
%HVOHQPH� (÷LWLPL� E|O�P�� LoLQ� WDVDUODQPÕú� R\XQODU� YH� WHVWOHUOH� LOJLOL� ROXS� GL÷HUL� %HVOHnme 
.D\GÕ� (NOHPH¶GLU�� 7HVWOHU� YH� R\XQODU� E|O�P�QGHNL� DoÕNODPDODUÕ� ³GDKD� GLNNDWOL� RNuma” 
X\DUÕVÕQGDQ�VRQUD�EX�E|O�P EDúDUÕ\OD�WDPDPODnPÕúWÕU��.D\ÕW�HNOHPHGH�ise “tüm besinleri bir 
DQGD� ND\GHWPH´�� ³|Oo�� ELULPL� YH� PLNWDU� EHOLUWPHPH´�� ³JHUHNOL� DODQODUÕ� VHoPHPH´� KDWDODUÕ�
QHGHQL\OH�EDúDUÕVÕ]�ROunPXú�YH�\DUGÕP�LVWHnPLúWLU��'HQHNOHUH�VD÷ODQDQ�\DUGÕPla tüm denekler 
EX� J|UHYL� GH� WDPDPOD\DELOPLúOHU� YH� EX� E|O�POH� LOJLOL� GDKD� ID]OD� NXOODQÕP� ELOJLVL� ROPDVÕ�
JHUHNWL÷LQL�EHOLUWPLúOHUGLU������ 
*|UHYOHULQ� \HULQH� JHWLULOPHVL� V�UHVLQFH� NXOODQÕFÕODUÕQ� VHVOL� G�ú�QPHOHUL� LVWHQPLú� YH�
DUDúWÕUPDFÕ�WDUDIÕQGDQ�KHP�NXOODQÕFÕ�J|U�úOHUL�KHP�GH�GDYUDQÕúODUÕ�ND\GHGLOPLúWLU��%X�YHULOHU�
ise y|QWHP� E|O�P�QGH� EHOLUWLOHQ� 1LHOVHQ¶LQ� ��� NXOODQÕODELOLUOLN� IDNW|U�� J|]� |Q�QGH�
bulunduruODUDN�JUXSODQPÕúWÕU��7DEOR��).   

7DEOR�����.DUúÕODúÕODQ�.XOODQÕODELOLUOLN�3UREOHPOHULQLQ�6ÕNOÕNODUÕ�YH�6ÕQÕIODQGÕUÕOPDVÕ 
.XOODQÕODELOLUOLN�)DNW|U�� 3UREOHP� 6ÕNOÕN�

�Q ����

%DVLW�YH�VDGH�WDVDUÕP�NXOODQÕPÕ 
6D\ID�X]XQOX÷X 5/10 

2\XQ�DoÕNODPDODUÕQÕQ�GLNNDW�oHNLFL�ROPDPDVÕ 4/10 

5HVLPOH�DQODWÕPÕQ�D]�ROPDVÕ 3/10 

$QLPDV\RQOD�DQODWÕP�ROPDPDVÕ 1/10 

.XOODQÕFÕQÕQ�GLOL\OH�NRQXúPD 
Çok fazla kitap bilgisi 2/10 

'LNNDW�oHNLFL�NÕVD�F�POHOHULQ�HNVLNOL÷L 2/10 

.XOODQÕFÕQÕQ�KDIÕ]D�\�N�Q�Q�HQ�D]D�
indirilmesi 

+HU�PRG�O�LoLQ�NXOODQÕP�DoÕNODPDVÕQÕQ�EXOXQPDPDVÕ�
\DGD�GLNNDW�oHNLFL�ROPDPDVÕ 2/10 

$QOÕN�LúOHP�ELOGLULPL Hangi sayfaGD�ROGX÷XQX�NDUÕúWÕUPD� 2/10 

$oÕNoD�J|VWHULOPLú�LúOHP�
VRQODQGÕUPD�YH�oÕNÕú Ana sayfaya dönmede zorluk 3/10 

+Õ]OÕ�YH�HVQHN�NXOODQÕP 

+HU�VD\IDGD�øOHUL�– *HUL�EXWRQX�EXOXQPDPDVÕ 3/10 

6LWH�LoL�GRODúÕP�VRUXQX 5/10 

Bir kerede biroRN�\HPHN�ND\GÕ�HNOH\HPHPH 5/10 

8\JXQ�KDWD�PHVDMODUÕQÕQ�
WDVDUODQPDVÕ +DWDQÕQ�QH�ROGX÷XQX�DQODPDPD 2/10 

.XOODQÕFÕ�KDWDODUÕQÕQ�HQJHOOHQPHVL .D\ÕW�HNOHPHGH�]RUOXN�YH�\|QOHQGLULOPH�HNVLNOL÷L 3/10 

<DUGÕP�YH�EHOJHOHPH�VD÷ODQPDVÕ .XOODQÕPOD�LOJLOL�ELOJL\H�HULúLP 2/10 

*LULú�VD\IDVÕQGD�NXOODQÕPOD�LOJLOL�ELOJL�EXOXQPDPDVÕ 1/10 
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*|UHY� OLVWHVL� WDPDPODQGÕNWDQ� VRQUD� NXOODQÕFÕODUOD� \DSÕODQ� J|U�úPHOHULQ� DQDOL]� VRQXoODUÕQD�
J|UH�� NXOODQÕFÕODU� DUDFÕQ� HQ� oRN� NLúL\H� |]HO� ROPDVÕQGDQ� ������� DOÕQDQ� NDORULQLQ�
J|U�QW�OHQPHVLQGHQ� ������ YH� LoHUL÷LQGHQ� ������ KRúODQGÕNODUÕQÕ� EHOLUWPLúOHUGLU�� $\UÕFD�
NXOODQÕFÕODUÕQ� ���¶L� GDKD� ID]OD� J|UVHO� |JH� �UHVLP�� NDULNDW�U�� DQLPDV\RQ� YE��� ROPDVÕQÕn,  
WDPDPÕ��������GDKD�oRN�NLúLVHO�ELOJL�YH�|QHUL�LoHUPHVLQLQ�GDKD�L\L�RODFD÷ÕQÕ�EHOLUWPLúOHUGLU��
%XQODUD�HN�RODUDN�� JHOLúWLULOHQ DUDFD�GL\HWLV\HQOH�J|U�úPH�� V|]O�N�� NLúL\H�|]HO� GL\HW�� \emek 
tarifleri�� IL]LNVHO� DNWLYLWH� KHVDSODPD� JLEL� |]HOOLNOHULQ� HNOHQPHVLQLQ� ID\GDOÕ� RODFD÷Õ�
EHOLUWLOPLúWLU�� 
3URWRNRO� $QDOL]LQLQ� DUGÕQGDQ� W�P� GHQHNOHUH� X\JXODQDQ� ��� VRUXOXN� NXOODQÕODELOLUOLN� DQNHWL�
sonucunda ise DUDFÕQ� JHQHO� NXOODQÕODELOLUOLN� VNRUX� �������� RODUDN� EXOXQPXúWXU� YH� Nabul 
HGLOHELOLU� RUWDODPD� GH÷HUOHUL� ��� LOH� ��� DUDVÕQGD� RODQ� EX� VNRUD� J|UH� ZHE� WDEDQOÕ� .LúLVHO�
%HVOHQPH�<|QHWLPL�$UDFÕ¶QÕQ�NXOODQÕFÕODU�WDUDIÕQGDQ�³NXOODQÕODELOLU´�EXOXQGX÷X�söylenebilir. 

 

���7DUWÕúPD�YH�6RQXo 
øQWHUQHW NXOODQÕPÕ\OD�LOJLOL�RODUDN�\DSÕODQ�DUDúWÕUPDODU øQWHUQHWLQ�WRSOXPXQ�VD÷OÕN�ELOJLVLQH�YH�
KL]PHWLQH� XODúPDVÕQGD� |QHPOL� ELU� URO�� ROGX÷XQX�� VD÷OÕ÷Õ� L\LOHúWLUPH� YH� KDVWDOÕNODUÕ� |QOHPH�
LoLQ� ID\GDOÕ�ELU� DUDo�RODUDN�NXOODQÕODELOHFH÷LQL göstermektedir [1,2,18]. YDSÕODQ�oDOÕúPDODUÕQ�
EXOJXODUÕ� GD�ZHE� WDEDQOÕ� VD÷OÕN� SURJUDPODUÕQÕQ� KDVWDODU� YH� KDVWD� EDNÕPÕ� VRQXoODUÕ� �]HULQGH�
olumlu yönde eWNLVL�ROGX÷XQX�J|VWHUPHNWHGLU�>�,7,10@��$\UÕFD�JHoPLú�oDOÕúPDODUGD��NDOLWHOL�YH�
güvenilir içHULN� LOH� NLúL\H� |]HO� YH� LQWHUDNWLI� bilgi VXQDQ�� GRNWRUODUOD� GDKD� oRN� HWNLOHúLP�
VD÷OD\DQ� GDKD� ID]OD� VD\ÕGD� ZHE� WDEDQOÕ� VD÷OÕN� SURJUDPÕQÕQ� JHOLúWLULOPHVL� GH÷HUOHQGLULOPHVL�
JHUHNWL÷L�EHOLUWLOPLúWLU�>�@��%X�ELOJLOHU�ÕúÕ÷ÕQGD�EX�oDOÕúPDGD��øQWHUQHWLQ�VD÷ODGÕ÷Õ�olanaklardan 
\DUDUODQÕODUDN�ZHE� WDEDQOÕ�EHVOHQPH�\|QHWLPL SURJUDPÕ�JHOLúWLULOPHVL�YH�NXOODQÕODELOLUOL÷LQLQ�
GH÷HUOHQGLULOPHVL�DPDoODQPÕúWÕU�� 
<DSÕODQ� oDOÕúPDODUGD�� NLúLVHO� VD÷OÕN� ND\GÕ� WXWPD�� HOHNWURQLN� VD÷OÕN� ND\ÕWODUÕ\OD� HQWHJUH� ELU�
úHNLOGH� H÷LWLP� VXQPD� JLEL� |]HOOLNOHUH� VDKLS� SURJUDPODUÕQ� NLúLQLQ� NLúLVHO� VD÷OÕN� \|QHWLPLQGH�
GDKD�DNWLI�URO�DOPDVÕQÕ�VD÷ODPD�YH�GRNWRUX\OD�LOHWLúLPLQL�NXYYHWOHQGLUPH�JLEL�DYDQWDMODUÕQGDQ�
bahsedilmektedir [5,6,19,20,21]. EWNLQ� ELU� EHVOHQPH� H÷LWLPL ve yönetimi SURJUDPÕQÕQ� GD�
NLúL\H� |]HO� ROPD�� NLúLVHO� DQDOL]OHUL� LoHUPH�� JHUL� ELOGLULPOHUGH� EXOXQPD� YH� NLúLQLQ� H÷LWLPGH�
DNWLI� URO� DOPDVÕQÕ� VD÷ODPD�JLEL�|]HOOLNOHUL� WDúÕPDVÕ�JHUHNWL÷L�ELOLQPHNWHGLU� >22,23@��%XQODUÕQ�
\DQÕ�VÕUD��EHVOHQPH�NRQXVXQGD�NLúLQLQ�IDUNÕQGDOÕ÷ÕQÕ�DUWWÕUPDN�|QHPOLGLU�YH�WDVDUODQDFDN�ZHE�
WDEDQOÕ�SURJUDPODUÕQ�NLúLQLQ�EHVOHQPH�GXUXPXQX�DQDOL]�HGHELOHFH÷L��NLúL\H�X\DUÕ�YH�|QHULOHUGH�
bulunan araçlar içermesinin NLúLQLQ�EHVOHQPH�NRQXVXQGDNL�IDUNÕQGDOÕ÷ÕQÕ�DUWWÕUPDGD�\DUGÕPFÕ�
RODELOHFH÷L� OLWHUDW�UGH�EHOLUWLOPLúWLU� >22,23]. %X�ELOJLOHU� ÕúÕ÷ÕQGD�.LúLVHO�%HVOHQPH�<|QHWLPL�
$UDFÕ� ELUH\OHUH�NLúLVHO�EHVOHQPH�GXUXPODUÕQÕ�DQDOL]�HGLS��EHVOHQPH�\|QHWLPOHULQGH�DNWLI� URO�
DOPDODUÕQÕ�VD÷ODPDN�LoLQ�NLúLVHO�EHVOHQPH�ND\ÕWODUÕQÕ�WXWXS��EHVLQ�W�NHWLPOHUL�LOH�HQHUML�DOÕPODUÕ 
konusunda bilgi alabilecekleUL�� LVWHGLNOHUL� ]DPDQ� DUDOÕ÷ÕQD� DLW� NLúLVHO� ND\ÕWODUÕQÕ�
L]OH\HELOHFHNOHUL�YH�JHUL�ELOGLULP�VD÷OD\DELOHFHNOHUL�LQWHUDNWLI�ELU�WDVDUÕPOD�KD]ÕUODQPÕúWÕU�� 
:HE�WDEDQOÕ�.LúLVHO�%HVOHQPH�<|QHWLPL�$UDFÕ¶QÕQ�NXOODQÕODELOLUOLN�GH÷HUOHQGLUPHVL�VÕUDVÕQGD�
X\JXODQDQ�NXOODQÕODELOLUOLN�DQNHWL�VRQXFXQGD����RODUDN�EXOXQDQ�NXOODQÕODELOLUOLN�VNRUX�DUDFÕQ�
NXOODQÕFÕODU�WDUDIÕQGDQ�³NXOODQÕODELOLU´�EXOXQGX÷XQX�J|VWHUPHNWHGLU��Protokol analizi VÕUDVÕQGD�
LVH�NXOODQÕFÕODUGDQ�\DSÕOPDVÕ�LVWHQHQ�J|UHYOHUGHQ ikLVL�\DUGÕP�DOPDGDQ�WDPDPODQDPDPÕúWÕU�YH�
EX�GXUXP�LNL�J|UHYL�LoHUHQ�E|O�POHUOH�LOJLOL�GDKD�ID]OD�NXOODQÕP�ELOJLVL�JHUHNWL÷LQL�J|VWHUPLú� 
NXOODQÕFÕODUÕQ� GDKD� ID]OD� NXOODQÕP� ELOJLVL� LVWH÷L� GH� EXQX� GHVWHNOHPLúWLU�� %X� HNVLNOL÷LQ�
WDPDPODQPDVÕ� NXOODQÕODELOLUOLN� SUREOHPOHULQGHQ� EHOLUOHQHQ� ³.XOODQÕFÕQÕQ� KDIÕ]D� \�N�Q�Q� HQ�
D]D�LQGLULOPHVL´�SUREOHPLQH�GH�o|]�P�VD÷OD\DFDNWÕU [24]. 
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.XOODQÕODELOLUOLN�GH÷HUOHQGLUPHVL�VÕUDVÕQGD�VDSWDQDQ�YH�1LHOVHQ¶LQ����NXOODQÕODELOLUOLN�IDNW|U��
göz önünde bulundurularak gruplanan kullanÕODELOLUOLN� SUREOHPOHULQGH� LON� VÕUDGD� WDVDUÕPD�
LOLúNLQ� SUREOHPOHU� \HU� DOPDNWDGÕU��%X�SUREOHPOHU� LoHULVLQGH� \HU� DODQ� VD\ID� X]XQOX÷X�X]PDQ�
J|U�ú��DOÕQDUDN�NÕVDOWÕODELOLU��R\XQ�DoÕNODPDODUÕ�GDKD�GLNNDW�oHNLFL�KDOH�JHWLULOHELOLU��GDKD�ID]OD�
resim ve animasyon HNOHQHELOLU�� )DNDW� |QFHNL� oDOÕúPDODUGD, animasyon gibi çoklu ortam 
X\JXODPDODUÕQÕQ� NXOODQÕPÕQÕQ� VLWHQLQ� NXOODQÕPÕ� YH� KÕ]Õ� DoÕVÕQGDQ� ]RUOXN� \DUDWWÕ÷ÕQÕQ�
EHOLUWLOPHVL�QHGHQL\OH�UHVLPOHUOH�YH�DQLPDV\RQODUOD�DQODWÕPGDQ�NDoÕQÕOPÕúWÕU [25,26].  

%LU� GL÷HU� NXOODQÕODELOLUOLN� SUREOHPL� GH� GHQHNOHULQ����¶VL� WDUDIÕQGDQ� EHOLUWLOHQ� ³.XOODQÕFÕQÕQ�
GLOL\OH�NRQXúPD´GÕU��%XQD�NDUúÕQ�GHQHNOHULQ����¶Õ�LoHUL÷L�EH÷HQGL÷LQL�����¶VL�RNXQPDVÕQÕQ�
NROD\� ROGX÷XQX� EHOLUWPLúWLU�� %X� GXUXP� LoHULNWH� KHUKDQJL� ELU� GH÷LúLNOLN� \DSÕOPDGDQ� |QFH�
kaSVDPOÕ� ELU� LoHULN� YH� RNXQDELOLUOLN� GH÷HUOHQGLULOPHVL� \DSÕOPDVÕ� JHUHNWL÷LQL� J|VWHUPHNWHGLU��
$\UÕFD��NDUúÕODúÕODQ�ELU�EDúND�NXOODQÕODELOLUOLN�SUREOHPL�RODQ�VLWH�LoL�GRODúÕP������ VRUXQODUÕ�
o|]�OPHVL�JHUHNHQ�|QHPOL�NXOODQÕODELOLUOLN� SUREOHPOHULGLU [15]. Bu prREOHPOHU� NXOODQÕFÕODUÕQ�
önerLOHUL� GR÷UXOWXVXQGD�� KHU� VD\IDGDQ bir önceki sayfaya G|Q�ú� LoLQ� N|SU�� HNOHQHUHN�� EX�
N|SU�OHU� YH� DQD� VD\ID\D� G|Q�ú� N|SU�V�� GDKD� EHOLUJLQ� KDOH� JHWLULOHUHN� �|UQ�� UHQN� YH� \HU�
GH÷LúLNOL÷L� LOH�� YH� NXOODQÕFÕ\D� EXOXQGX÷X� VD\ID\Õ� ELOGLUHn durum göstergesi eklenerek 
çözülebilir.  

KXOODQÕFÕODUOD� \DSÕODQ� J|U�úPHQLQ� VRQXoODUÕQD� J|UH ise NXOODQÕFÕODU� WDUDIÕQGDQ� .LúLVHO�
%HVOHQPH�<|QHWLPL�$UDFÕ¶QD�HNOHQPHVLQLQ�L\L�RODFD÷Õ�G�ú�Q�OHQ�|]HOOLNOHU�DUDVÕQGD�LON�VÕUDGD�
“dDKD� ID]OD�NLúLVHO�ELOJL�YH�|QHUL´� ������� LVWH÷L�JHOPHNWHGLU��gQFHNL�oDOÕúPDODU�NLúL\H�|]HO�
PHVDMODUÕQ� \HU� DOGÕ÷Õ� EHVOHQPH� H÷LWLPL YH� NLOR� \|QHWLPL� SURJUDPODUÕQÕQ NDUúÕODúWÕUÕOGÕNODUÕ�
JHQHO� PHVDMODU� LoHUHQ� SURJUDPODUD� J|UH� GDKD� HWNLQ� YH� DNÕOGD� NDOÕFÕOÕ÷Õ� \�NVHN� ROGX÷Xnu 
J|VWHUPLúWLU�>���27]. Bu bilgilere göre .LúLVHO�%HVOHQPH�<|QHWLPL�$UDFÕ¶QÕQ�NLúLVHO�DQDOL]�YH�
JHUL� ELOGLULP� |]HOOLNOHULQLQ� JHOLúWLULOPHVL� NXOODQÕFÕ� PHPQXQL\HWLQL ve aUDFÕQ� HWNLQOL÷LQL�
DUWWÕUDELOLU� 
.XOODQÕFÕODU� WDUDIÕQGDQ� VLWH\H� HNOHQPHVLQLQ� ID\GDOÕ� RODFD÷Õ� G�ú�Q�OHQ� ELU� GL÷HU� |]HOOLN� Ge 
“diyetisyenle g|U�úPH´GLU� �������%HQ]HU� úHNLOGH�GL÷HU�ED]Õ� oDOÕúPDODUGD�GD�hekimler ile e-
SRVWD��J|U�QW�O��\DGD�VHVOL�NRQXúPD�\ROX\OD�GDKD�ID]OD�J|U�úPH�LVWH÷L�NXOODQÕFÕODU�WDUDIÕQGDQ�
EHOLUWLOPLúWLU� >����]. $\UÕFD� øQWHUQHW WDEDQOÕ� ELU� NLOR� YHUPH� SURJUDPÕ\OD� \�]� \�]H� X]PDQ�
GHVWH÷L\OH� RODQ� NLOR� YHUPH� SURJUDPÕQÕQ� NDUúÕODúWÕUÕOGÕ÷Õ� YH� øQWHUQHW WDEDQOÕ� SURJUDPÕQ� X]XQ�
G|QHPGH� \�]� \�]H� SURJUDP� NDGDU� HWNLOL� ROPDGÕ÷ÕQÕQ� VDSWDQGÕ÷Õ� oDOÕúPDODU� EXOXQPDNWDGÕU�
[20,28]. Fakat EX� oDOÕúPDODUÕQ� VRQXoODUÕQGD� EX� NRQXGD� GDKD� ID]OD� oDOÕúPD\D� JHUHN� ROGX÷X�
EHOLUWLOPHNWHGLU��%XQXQ�\DQÕ�VÕUD�ED]Õ�oDOÕúPDODUGD�WDUWÕúPD�JUXSODUÕQÕQ�YH�WHOHIRQ�GHVWH÷LQLQ�
de fayGDOÕ� ROGX÷X� EHOLUWLOPLúWLU� >����]. Fakat .LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ¶QÕQ�
NXOODQÕODELOLUOLN� GH÷HUOHQGLUPHVL� Vonucunda bu araçlarla ilgili herhangi bir istek 
EXOXQPDPÕúWÕU� 
Bunlar ek olarak, ELUH\OHULQ� VDGHFH� EHVOHQPH� DQDOL]OHULQL� \DSDQ�� NLúLVHO� LKWL\DoODUÕQD� J|UH�
EHVOHQPH� SODQÕ� \D da menü önermeyen .LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ¶QÕQ� ³NLúL\H� |]HO�
diyet” önermesinLQ� ID\GDOÕ�RODFD÷ÕQÕ�EHOLUWLOPLúWLU��/LWHUDW�UGH�GH�GL\HWLV\HQOHULQ�NLúL\H�|]HO�
PHQ�� SODQODPD� V�UHoOHUL� LQFHOHQHUHN� KD]ÕUODQPÕú� NLúL\H� |]HO� PHQ�� SODQODPD� \D da belirli 
NDORUL� GH÷HUOHULQH� J|UH� PHQ�� SODQODPD� LoLQ� JHOLúWLULOPLú� øQWHUQHW WDEDQOÕ� SURJUDPODUD� DLt 
oDOÕúPDODU�EXOXQPDNWDGÕU�>29,30@��%X�SURJUDPODUGDQ�ELUL�RODQ�'LHW3DO�\DSÕODQ�GH÷HUOHQGLUPH�
oDOÕúPDVÕ� VRQXFXQGD� GL\HWLV\HQOHU� WDUDIÕQGDQ kullDQÕODELOLU� EXOXQPXúWXU� >��]. Bulgular 
bölümünde de EHOLUWLOGL÷L� �]HUH� NXOODQÕFÕODUÕQ� NLúL\H� |]HO� GDKD� ID]OD� ELOJL� YH� |QHUL� LVWH÷LQL�
NDUúÕODPDN�DPDFÕ\OD�araç LoHULVLQH�NLúL\H�|]HO�PHQ��SODQODPD�E|O�P�Q�Q�HNOHQPHVL�ID\GDOÕ�
RODELOLU��)DNDW�EX�E|O�P�Q�HNOHQPHVLQGHQ�|QFH�7�UN�GL\HWLV\HQOHULQLQ�Lú�DNÕúODUÕ�LQFHOHQPHOL�
YH�GHVWH÷L�VD÷ODQPDOÕGÕU� 
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YDSÕODQ� NXOODQÕODELOLUOLN� GH÷Hrlendirmesi sonucunda .LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ¶QÕQ�
HNVLN� \|QOHUL� VDSWDQPÕú�� IDNDW� EX� GH÷HUOHQGLUPH� VDGHFH� NXOODQÕFÕODUÕQ� J|U�úOHUL� DOÕQDUDN�
\DSÕOPÕúWÕU�� %X� \|QWHPH� HN� RODUDN� OLWHUDW�UGH� \DSÕOPDVÕ� WDYVL\H� HGLOHQ� >��,31] ve 
NXOODQÕFÕODUÕQ� ZHE� VLWHVLQGH� GRODúPD� V�UHOHUL� ER\XQFD� WXWXODQ� NXOODQÕFÕ\D� DLW� NXOODQÕP�
ND\ÕWODUÕQÕQ�DQDOL]LQLQ�VD÷OD\DQ�ORJ�DQDOL]LQLQ�GH�\DSÕOPDVÕ�NXOODQÕODELOLUOL÷LQ�REMHNWLI�RODUDN�
GH÷HUOHQGLULOPHVL�LoLQ�ID\GD�VD÷OD\DELOLU�� 
$\UÕFD�OLWHUDW�UGH��EHVOHQPH�LOH�LOJLOL�ZHE�WDEDQOÕ�proJUDPODUÕQÕQ�HWNLQOL÷LQLQ�GH÷HUOHQGLULOGL÷L�
oDOÕúPDODUÕQ� \HWHUVL]� ROGX÷X�� \DSÕODQ� D]� VD\ÕGD� oDOÕúPDQÕQ� EX� SURJUDPODUÕQ bireyleri daha 
VD÷OÕNOÕ� EHVOHQPH� NRQXVXQGD� WHúYLN� HWWL÷LQL� J|VWHUVH� GH� EX� SURJUDPODUÕQ� HWNLVLQLQ�
GH÷HUOHQGLULOPHVL� LoLQ� GDKD� JHQLú� |OoHNOL oDOÕúPDODUD� LKWL\Do� ROGX÷X� EHOLUWLOPLúWLU� >��]. Bu 
oDOÕúPDGD� JHOLúWLULOHQ� DUDo� VDGHFH NXOODQÕODELOLUOLN� DoÕVÕQGDQ� GH÷HUOHQGLULOPLúWLU�� $UDFÕQ�
ELUH\OHULQ�VD÷OÕN�oÕNWÕODUÕ��]HULQGHNL�HWNLOHUL�LVH�VDSWDQDQ�NXOODQÕP�SUREOHPOHUL�G�]HOWLOGLNWHQ�
VRQUD�JHUoHNOHúWLULOHFHN�ELU�GH÷HUOHQGLUPH�oDOÕúPDVÕ�LOH�DUDúWÕUÕODELOLU� 
Sonuç olarak, ZHE� WDEDQOÕ� .LúLVHO� %HVOHQPH� <|QHWLPL� $UDFÕ� \HWLúNLQ� ELUH\OHULQ� EHVOHQPH�
ELOJLVLQL� DUWWÕUPDGD�� NLúLVHO� EHVOHQPH� DOÕúNDQOÕNODUÕQÕ� JHOLúWLUPHGH� YH� NLúLVHO� EHVOHQPH�
yönetimlerinde aktif rRO�DOPDODUÕQÕ�VD÷ODPDGD�DOWHUQDWLI�ELU�\RO�RODELOLU��$\UÕFD�NLúLVHO�VD÷OÕN�
yönetimi YH� VD÷OÕN� ND\GÕ� WXWPD NRQXVXQGDNL� ELOJL� YH� ELOLQo� G�]H\LQLQ� DUWPDVÕQÕ� VD÷OD\DUDN�
NLúLVHO�VD÷OÕN�ND\ÕWODUÕ�NRQXVXQGDNL�oDOÕúPDODUÕQ�JHOLúLPLQH�de NDWNÕ�VD÷OD\DELOLU��*HOLúWLrilen 
ZHE� WDEDQOÕ� SURJUDPÕQ� ELUH\OHULQ� EHVOHQPH� GXUXPODUÕ� �]HULQGHNL� HWNLVLQLQ� YH� HWNLQOL÷LQLQ�
EHOLUOHQPHVL�LoLQ�LVH�GDKD�JHQLú�|OoHNOL�YH�X]XQ�V�UHOL�GH÷HUOHQGLUPH�oDOÕúPDODUÕ�\DSÕODELOLU� 
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