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(YDOXDWLRQ�RI�&RPPXQLW\�+RVSLWDO�:HE�6LWHV�
$EVWUDFW�
7KH� LQWHUQHW� SUHVHQWV� PDQ\� RSSRUWXQLWLHV� IRU� KRVSLWDOV�� $LP� RI� WKLV� VWXG\� LV� WR� HYDOXDWH�
KRVSLWDO� ZHE� VLWHV�� DQG� FRPSRVH� FULWHULD� IRU� JXLGHOLQH�� )LUVW�� ��� FRPPXQLW\� KRVSLWDOV�
KDYLQJ�����RU�PRUH�VSHFLDOLVW�SRVLWLRQV�ZHUH�LGHQWLILHG��:HE�VLWHV�RI�WKHVH�KRVSLWDOV�ZHUH�
VHDUFKHG��7KHQ�����FULWHULD��HLJKW� LQ�GHVLJQ�FDWHJRU\��QLQH�LQ�RQOLQH�VHUYLFH�FDWHJRU\�DQG�
���LQ�LQIRUPDWLRQ�FDWHJRU\��ZHUH�HYDOXDWHG��$V�RQH�SRLQW�LV�JLYHQ�IRU�HYHU\�FULWHULRQ��WRWDO�
VFRUH�ZHUH�FDOFXODWHG��7RWDO�VFRUH�RI�HYDOXDWHG�ZHE�VLWHV�LV�EHWZHHQ�QLQH�DQG�����DQG�PHDQ�
VFRUH�LV��������
7KH� TXDOLW\� RI� ZHE� VLWHV� LV� LPSRUWDQW� IRU� XVHUV�� 7KLV� VWXG\� HYDOXDWHG� LPSRUWDQW� DQG�
QHFHVVDU\�IHDWXUHV�RI�ZHE�VLWHV��,Q�FRQFOXVLRQ��KRVSLWDO�ZHE�VLWHV�TXDOLW\�VWDQGDUGV�KDYH�WR�
EH�GHILQHG��
.H\�:RUGV��
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g]HW�
øQWHUQHW�KDVWDQHOHU�LoLQ�ELU�oRN�IÕUVDW�YH�DYDQWDM�VXQPDNWDGÕU��%X�oDOÕúPDQÕQ�DPDFÕ�KDVWDQH�
ZHE� VLWHOHULQL� LQFHOHPHN� YH� ROXúWXUXODQ� NULWHUOHU� oHUoHYHVLQGH� GH÷HUOHQGLUPHNWLU��
dDOÕúPDGD�|QFHOLNOH�WRSODP�X]PDQ�WDELS�NDGUR�VD\ÕVÕ�����YH��]HUL�RODQ����KDVWDQH�WHVSLW�
HGLOGL�� %X� KDVWDQHOHULQ� ZHE� VLWH� DGUHVOHUL� WDUDQGÕ�� 7DVDUÕP� NDWHJRULVLQGH� VHNL]�� RQOLQH�
YHULOHQ�KL]PHWOHU�NDWHJRULVLQGH�GRNX]��ELOJLOHQGLUPH�NDWHJRULVLQGH����ROPDN��]HUH�WRSODP�
��� NULWHU� YDUOÕ÷Õ� GH÷HUOHQGLULOGL�� +HU� NULWHU� ELUHU� SXDQ� RODUDN� DOÕQÕS� KHU� KDVWDQH� ZHE�
VLWHVLQH�����]HULQGHQ�WRSODP�NULWHU�SXDQÕ�YHULOGL��7RSODP�NULWHU�SXDQÕ�GH÷HUOHQGLULOGL÷LQGH�
SXDQ�DUDOÕ÷ÕQÕQ���±�����RUWDODPD�SXDQÕQ������ROGX÷X�J|U�OG����
+DVWDQH�ZHE�VLWHVLQLQ�NDOLWHVLQLQ�YH�LoHUL÷LQLQ�NXOODQÕFÕODUÕQ�ID\GDODQPDVÕ�DoÕVÕQGDQ�E�\�N�
|QHPL� EXOXQPDNWDGÕU�� %X� oDOÕúPD� KDVWDQH� ZHE� VLWHOHULQGH� ROPDVÕ� JHUHNHQ� |]HOOLNOHU�
NRQXVXQGD� ELU� UHKEHU� QLWHOL÷LQGHGLU�� 6RQXo� RODUDN�� KDVWDQH� ZHE� VLWHOHUL� NDOLWH�
VWDQGDUWODUÕQÕQ�EHOLUOHQPHVL�JHUHNPHNWHGLU��
$QDKWDU�.HOLPHOHU��
'HYOHW�KDVWDQHVL��øQWHUQHW�VLWHVL��.DOLWH��.ULWHUOHU 
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���*LULú�
øQWHUQHW�� G�Q\D� JHQHOLQGHNL� ELOJLVD\DU� D÷ODUÕQÕ� YH� NXUXPVDO� ELOJLVD\DU� VLVWHPOHULQL� ELUELULQH�
ED÷OD\DQ�ELU�HOHNWURQLN�LOHWLúLP�D÷ÕGÕU��Binlerce akademik, ticari, devlet, ve serbest bilgisayar 
D÷ODUÕQÕQ� ELUELULQH� ED÷ODQPDVÕ\OD� ROXúPXúWXU� øQWHUQHW� 7�UNL\H
\H� ����� \ÕOÕQGD� JHOPLúWLU� YH�
geldiktHQ� VRQUD� 7�UNL\H
GH� NXOODQÕPÕ� \D\JÕQODúPÕúWÕU [1]. Bu süreçte hastanelerde internet 
RUWDPÕQGD� \HUOHULQL� DOPÕúWÕU� +DVWDQH� ZHE� VLWHOHUL� \HWHUOLOL÷L� NRQXVXQGD� RUWDN� ELU� J|U�ú� YH�
VLWHOHULQ�ROXúWXUXOPDVÕQGD�JHUHNOL�NULWHUOHU�QHW�RODUDN�EHOLUWLOPHPLúWLU��“e-6D÷OÕN¶WD�.DOLWH�YH�
Hukuksal Sorunlara Dair eAvrupa2002 Taslak Bildirisi”nde temel uygulama kriterleri ifade 
HGLOPHNWHGLU� >�@��+DVWDQH�ZHE� VLWHOHULQLQ� EX�NULWHUOHU� DoÕVÕQGDQ�GH÷HUOHQGLULOPHVL�YH� V�UHNOL�
güncellenmesi gerekmektedir. 

%X�oDOÕúPDQÕQ�DPDFÕ� KDVWDQH web sitelerini incelemek YH�ROXúWXUulan kriterler çerçevesinde 
GH÷HUOHQGLUPHNWLU� 
 

���*HUHo�YH�<|QWHP�
6D÷OÕN� %DNDQOÕ÷Õ� ZHE� VLWHVLQGH� EXOXQDQ� ³8]PDQ� WDELSOHU� LoLQ� ����� \ÕOÕ� SHUVRQHO� GD÷ÕOÕP�
FHWYHOL´� NXOODQÕODUDN� GHYOHW� KDVWDQHOHUL� WRSODP� X]PDQ� WDELS� NDGURVX� VD\ÕODUÕ� KHVDSODQGÕ��
7RSODP� X]PDQ� WDELS� NDGUR� VD\ÕVÕ� ���� YH� �]HUL� RODQ� ��� KDVWDQH� WHVSLW� HGLOGL �NDGUR� VD\ÕVÕ�
DUDOÕ÷Õ����-348, ortalama 173). Bu hastanelerin web site adresleri internet arama sitesi Google 
(http://www.google.com.tr) ve 6D÷OÕN� %DNDQOÕ÷Õ� VD÷OÕN� ELOJL� HULúLP� PHUNH]L�
(http://www.sabem.saglik.gov.tr) DUDFÕOÕ÷Õ\OD�WDUDQGÕ�  
$OWÕ� KDVWDQHQLQ� ZHE� VLWHsi EXOXQDPDGÕ�� %Hú� KDVWDQHQLQ� ZHE� VLWHVL� \DSÕP� DúDPDVÕQGD�
ROGX÷XQGDQ� oDOÕúPDdan oÕNDUÕOGÕ. Geriye kalan 60 hastane literatürde hastane web sitesi 
NDUúÕODúWÕUPDVÕ� LoLQ NXOODQÕODQ NULWHUOHU� DoÕVÕQGDQ� LQFHOHQGL� >2, 3]��$\UÕFD� LQFHOHPH� VÕUDVÕQGD�
web sitelerinde tespit edilen DQODPOÕ�|]HOOLNOHU�\HQL�NULWHU�RODUDN�W�P�ZHE�VLWHOHULQGH�WDUDQGÕ��
øQFHOHPHOHU� ��� $÷XVWRV� - ��� (\O�O� ����� WDULKOHUL� DUDVÕQGD� \DSÕOGÕ�� ho yazar tüm siteleri 
LQFHOHGL�YH�EX�úHNLOGH�KHU�VLWH��o�NH]�LQFHOHPHGHQ�JHoLULOGL��7�P�NULWHUOHU��o�NDWHJRUL�DOWÕQGD�
WRSODQGÕ�� 7DVDUÕP� kategorisinde sekiz, online verilen hizmetler kategorisinde dokuz, 
bilgilendirme kategorisinde 33 olmak üzere toplam 50 krLWHU�YDUOÕ÷Õ�GH÷HUOHQGLULOGL��+HU�NULWHU�
birer SXDQ�RODUDN�DOÕQÕS�KHU�KDVWDQH web sitesine 50 üzerinden toplam kriter puanÕ verildi. 

 

���%XOJXODU�
:HE�VLWHVL� WDVDUÕP�NDWHJRULVL� DOWÕQGD�GH÷HUOHQGLULOHQ�NULWHUOHU�� JRRJOH� LOH� DUDPDGD� LON� VÕUDGD�
ROPDVÕ��LQWHUQHW�H[SORUHU�GHVWH÷L��ILUHIR[�GHVWH÷L��MDYDVFULSW�KDWD�PHVDMÕ�ROPDPDVÕ��ZHE�VLWHVL�
WDVDUÕPFÕ� ED÷ODQWÕVÕ� ROPDPDVÕ�� UHNODP� ROPDPDVÕ�� ROPD\DQ� VD\ID� JLULúL� NRQWURO� ve KDWDOÕ�
ED÷ODQWÕ� ROPDPDVÕGÕU��%X�NULWHUOHU� GH÷HUOHQGLUPH\H� DOÕQDQ� ���ZHE� VLWHVLQGH�������– 93.33 
oUDQÕQGD��ortalama %58.13) tespit edildi. $\UÕQWÕODU�ùHNLO 1’de gösterilmektedir.  

2QOLQH� YHULOHQ� KL]PHWOHU� NDWHJRULVLQGH� GH÷HUOHQGLULOHQ� NULWHUOHU�� KDVWDQH� LVWDWLVWLNOHUL�� LKDOH�
ELOJLOHUL��GRNWRU�oDOÕúPD�OLVWHVL��LVWHN���|QHUL�NXWXVX��]L\DUHWoL�GHIWHUL��GRNWRUD�GDQÕúPD��RQOLQH�
JHoPLú� ROVXQ�� RQOLQH� UDQGHYX� YH� RQOLQH� ODERUDWXDU� VRQXo� E|O�P�� YDUOÕ÷ÕGÕU�� %X� NULWHUOHU�
%1.67 – ������ RUDQÕQGD� �RUWDODPD� �������� WHVSLW� HGLOGL�� $\UÕQWÕODU� ùHNLO 2’de 
gösterilmektedir.  
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%LOJLOHQGLUPH� NDWHJRULVLQGH� GH÷HUOHQGLULOHQ� NULWHrler: hastanede verilen hizmetlerin bilgisi, 
QDVÕO� PXD\HQH� ROXUXP� ELOJLVL�� VLWH� LoL� DUDPD�� LOHWLúLP� ELOJLsL�� XODúÕP� ELOJLsi, iç hat telefon 
rehberi, GRNWRU� DUDPD�� KDVWD� DUDPD�� VLWH� KDULWDVÕ�� KDVWDQHGHQ� J|U�QW�OHU�� WDQÕWÕP� ILOPL��
EDúKHNLPLQ� PHVDMÕ�� KDVWD� KDNODUÕ�� KHNLP� KDNODUÕ�� NDOLWH� VLVWHPL�� YL]\RQ-misyon-politika 
ELOJLOHUL�� VPV� UDQGHYX� VLVWHPL� ELOJLVL�� GXPDQVÕ]� KDYD� VDKDVÕ� GHVWH÷L�� NOLQLN� ELOJLOHUL�� KHNLP�
ELOJLOHUL�� VD÷OÕN� ELOJLOHUL�� SHUVRQHO� ELOJLOHUL�� VÕNoD� VRUXODQ� VRUXODU� E|O�P��� GÕú� ED÷ODQWÕODU��
VLWHGHNL� NLúL� VD\ÕVÕ�� VLWH� VD\DFÕ�� KDVWDQHGHQ� J�QFHO� KDEHUOHU�� 566� EHVOHPH� GHVWH÷L�� HQ� VÕN�
RNXQDQ� \D]ÕODU�� \D]Õ� GHUHFHOHQGLUPH�� IDYRUL� \D]ÕODU�� \D]Õ� LoLQ� \RUXP� \D]ÕPÕ�� ZHE� VLWHVL� LOH�
ilgLOL� JHQHO� JL]OLOLN� YH� NXOODQÕP� KDNODUÕ� YDUOÕ÷ÕGÕU�� Bu kriterler %1.67 – ������ RUDQÕQGD�
(ortalama %34.8) WHVSLW�HGLOGL��$\UÕQWÕODU�ùHNLO 3, 4 ve 5’ de gösterilmektedir.  

7RSODP�NULWHU�SXDQÕ�GH÷HUOHQGLULOGL÷LQGH�SXDQ�DUDOÕ÷ÕQÕQ���– ����RUWDODPD�SXDQÕQ������ROGX÷X�
görüldü.  

:HE�VLWHVLQGH�NXOODQÕODQ�WHNQRORMLOHU�GH÷HUOHQGLULOGL÷LQGH����VLWHGH�SKS�����VLWHGH�DVS�QHW����
VLWHGH�DVS����� VLWHGH�KWPO�YH�GL÷HU� WHNQRORMLOHULQ�EHUDEHU�NXOODQÕOGÕ÷Õ�J|U�OPHNWHGLU��$\UÕFD�
sitelerin 12’ sinde (%20) DoÕN� ND\QDN� NRGOX� LoHULN� \|QHWLP� VLVWHPOHULQLQ� NXOODQÕOGÕ÷Õ� WHVSLW�
edildi (10 joomla “http://www.joomla.org/”, 1 typo3 “http://typo3.org/”, 1 php fusion 
“http://www.phpfusion-tr.com/”).  
 

�
ùHNLO����7DVDUÕP�NDWHJRULVL�GHWD\OÕ�YHULOHU�

�
ùHNLO����2QOLQH�YHULOHQ�KL]PHWOHU�NDWHJRULVL�GHWD\OÕ�YHULOHU�
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�
ùHNLO����%LOJLOHQGLUPH�NDWHJRULVL����NULWHULQ�GHWD\OÕ�YHULOHUL�

�

�
ùHNLO����%LOJLOHQGLUPH�NDWHJRULVL����NULWHULQ�GHWD\OÕ�YHULOHUL�

�

�
ùHNLO����%LOJLOHQGLUPH�NDWHJRULVL����NULWHULQ�GHWD\OÕ�YHULOHUL�
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���7DUWÕúPD�YH�6RQXo�
øQWHUQHW�KDVWDQHOHU�LoLQ�ELU�oRN�IÕUVDW�YH�DYDQWDM�VXQPDNWDGÕU��Hastane web sitesinin kalitesinin 
YH� LoHUL÷LQLQ� NXOODQÕFÕODUÕQ� ID\GDODQPDVÕ� DoÕVÕQGDQ� E�\�N� |QHPL� EXOXQPDNWDGÕU� 6D÷OÕN�
%DNDQOÕ÷Õ� E�Q\HVLQGH� KDVWDQH� ZHE� VLWHVLQGH� EXOXQPDVÕ� JHUHNHQOHU� GHWD\ODUÕ\OD�
bildirilmemektedir. “ e-6D÷OÕN¶WD� .DOLWH� YH� +XNXNVDO� 6RUXQODUD� 'DLU eAvrupa2002 Taslak 
Bildirisi” ’ nde sD÷OÕNOD� ilgili web sitelerinin gHOLúWLULOPHVL� YH� sevk ve idaresinde temel iyi 
uygulama kriterleri ELOGLULOPLúWLU� >�@� Ancak bu bildirideki kriterler sadece hastane web 
sitelerLQH�|]HO�ROPD\ÕS�VD÷OÕN�LOH�LOJLOL�W�P�VLWHOHUL�NDSVDPDNWDGÕU��%X�oDOÕúPD�ELU�KDVWDQH�ZHE�
VLWHVLQGH� EXOXQPDVÕ� JHUHNHQOHU� KDNNÕQGD� |QHUL� QLWHOL÷LQGHGLU�� /LWHUDW�UGH� GH÷LúLN�
GH÷HUOHQGLUPH� NULWHUOHUL� |QHULOPLúWLU��*HQHO� RODUDN� LoHULN� LOH� LOJLOL� J�QFHOOLN�� J�Yenirlilik ve 
GHULQOLN�GH÷HUOHQGLULOPLúWLU��$\UÕFD�ZHE�VLWHVL�J|U�Q�ú� YH�G�]HQL�GH÷HUOHQGLULOPLúWLU� >4, 5]. 
%X� oDOÕúPDGD� NXOODQÕODQ� NULWHUOHU� ZHE� VLWHOHULQL� WDUDPD� VÕUDVÕQGD� VÕN� UDVWODQÕODQ��
NDUúÕODúWÕUÕODELOLU��NXOODQÕúOÕ�YH�ID\GDOÕ�GXUXPODUGDQ�ROXúWXUXOPXúWXU� 
dDOÕúPD\D�X]PDQ�WDELS�NDGURVX�����YH��]HULQGH�RODQ�KDVWDQHOHU�DOÕQPÕúWÕU��%XQXQ�VHEHSL�EX�
KDVWDQHOHULQ�DNWLI�RODUDN�oDOÕúDQ�ELUGHQ�oRN�NOLQLN�YH�E|O�POHULQLQ�EXOXQPDVÕ�YH�JHQLú�KL]PHW�
\HOSD]HVLQH� VDKLS� ROPDODUÕGÕU� Ancak hastanelerin %8’ inin web sitesi bulunmamakta ve 
��¶VLQLQGH�ZHE�VLWHVL�WDVDUÕP�DúDPDVÕQGDGÕU�� 
7DVDUÕP� NDWHJRULVL� LQFHOHQGL÷LQGH�� VLWHOHULQ� ���¶�QGH� ILUHIR[� LOH� X\XP� EXOXQPDPDNWD��
���¶LQGH� ROPD\DQ� VD\ID� NRQWURO�� EXOXQPDPDNWD�� ����¶VLQGH� KDWDOÕ� Lo� ED÷ODQWÕ� LoHUPHNWH��
%61’ inde web sitesL� WDVDUÕPFÕVÕ� ELOJLVL� �|]HO� úLUNHW�� EXOXQPDNWD�� ���¶LQGH� UHNODP�
EXOXQPDNWDGÕU�� HDVWDQHOHULQ� 6D÷OÕN� %DNDOÕ÷Õ¶QD� ED÷OÕ� NDPX� NXUXPODUÕ� ROGX÷X� G�ú�Q�O�UVH�
ZHE�VLWHVL�WDVDUÕPFÕVÕ�ELOJLVL�YH�UHNODP�LoHULNOHULQLQ�EXOXQPDPDVÕ�GDKD�X\JXQ�J|U�OPHNWHGLU��
$\UÕFD� ZHE� VLWHVLQH� XODúÕP� YH� J|U�Q�P� DoÕVÕQGDQ� �X\XP� YH� KDWD� NRQWURO��� HNVLNOLNOHULQ�
giderilmesi gerekmektedir. 

Online verilen hizmetler kategorisinde VLWHOHULQ����¶LQGH�GRNWRU�oDOÕúPD�OLVWHVL�PHYFXW�ROXS��
���¶VLQGH� RQOLQH� UDQGHYX� VLVWHPL� EXOXQPDNWDGÕU�� 7RSODP� RQOLQH YHULOHQ� KL]PHWOHULQ� RUDQÕ�
RUWDODPDVÕ� ���¶GLU�� %X� NRQXGD� KDVWDQH� \|QHWLPLQH� EX� KL]PHWOHUL� KD\DWD� JHoLUPHN� DGÕQD�
E�\�N�J|UHY�G�úPHNWHGLU�� 
%LOJLOHQGLUPH� NDWHJRULVLQGH� EXOXQDQ� YHULOHU� GH÷HUOHQGLULOGL÷LQGH� ZHE� VLWHOHULQLQ�
%11.67’ sinde klinik bilgileri bulunmamakta ve %73.33’ ünde doktorlara ait bilgi 
EXOXQPDPDNWDGÕU�� .XOODQÕFÕODUÕQ� EX� ELOJLOHUH� XODúPDVÕ� KDVWDQH� WDQÕWÕPÕ� DoÕVÕQGDQ� JHUHNOL�
görülmektedir. 

:HE�VLWHVL� WDVDUÕPÕ� LoLQ�DoÕN�ND\QDN�NRGOX���FUHWVL]� WHPLQ�HGLOHELOHQ� Lçerik yönetim sistemi 
kullanan hastane web siteleri dikkat çekmektedir. Özellikle toplamda yüksek puan alan web 
VLWHOHULQLQ�EX�VLVWHPOHUL�NXOODQGÕ÷Õ�J|]H�oDUSPDNWDGÕU�� 
BX� oDOÕúPD� KDVWDQH� ZHE� VLWHOHULQGH� ROPDVÕ� JHUHNHQ� |]HOOLNOHU� NRQXVXQGD� ELU� UHKEHU�
QLWHOL÷LQGHGLU�� Sonuç olarak, Hastane web siteleri NDOLWH� VWDQGDUWODUÕQÕQ� EHOLUOHQPHVL�
gerekmektedir. 
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